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Helen Jukes LL.B Grad Dip L P Cert IV Workplace Assessment & Training
Accredited FDRP

Helen has a legal background, and worked for 13 years as a conciliator and
mediator at the Family Court as a member of the Courts initial pilot project and
later in the Mediation Unit in the Melbourne Registry. Helen joined Unifam as a
mediator in 2001 and has been a trainer with IFP since 2004. Helen has been
responsible for delivering and presenting various courses for FDRP’s at the IFP
relating to mediating in the Family Law context and mediation Framework.
Recently Helen has been appointed a Co-ordinator of Training and Development
with the IFP and is currently training FDRP’s engaging in the new accreditation
requirements.

Nandy MacKinnon B.SW. Grad Dip Conflict Resolution, Cert IV Workplace
Assessment & Training, Accredited FDRP

Nandy graduated with a Social Work Degree form Sydney University in 1987 and
has worked both in Hospital and non-government settings providing counselling
and advocacy to families in need. She has completed a Graduate Diploma in
Rehabilitation Counselling 1996 and a Graduate Diploma in Conflict Resolution in
1996 from Macquarie University.

She has worked as an accredited Family Dispute Resolution Practitioner since
1996 with Unifam, mediating disputes with separated families in relation to
children and property issues. She has obtained a Certificate 1V in Training and
Assessment in 2003.

Nandy has provided supervision and training both internally to Unifam staff and
externally to graduates of the Certificate 1V in Mediation. She has also been
involved in developing and training the core competencies of the Graduate
Diploma in Family Dispute Resolution, which is a six month intensive course
including over 15 hours of face to face supervised mediation.

Andrea Cotter-Moroz Barrister and Accredited FDRP, Cert 1V Workplace
Assessment & Training

Lisa Robinson B.Sc (Honors), Masters in Couple and Family Therapy, Cert IV
Workplace Assessment & Training, Accredited FDRP

Lisa is currently Regional Coordinator (Campbelltown) with Unifam Counselling
and Mediation. She has over 15 years experience as a counsellor.



